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Cellzier - Become a Profitable Reseller Program — Privacy Policy

Effective Date: 5/5/2025
Entity: CELLZIER PTY LTD

ABN: 57 686 240 522

1. Introduction

Cellzier PTY LTD (“Cellzier”, “we”, “our”, “us”) is committed to protecting your
privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your
information in accordance with the Australian Privacy Act 1988 (Cth).

By accessing or using our website, digital program, Al bots, services, or Discord server,
you agree to the collection and use of information in accordance with this policy.

2. What We Collect

We may collect the following types of personal information:

e Full name and contact details (email address, phone number)
e Payment and billing information

e Discord or platform usernames

e Location data (as input by the user)

o Diagnostic or inventory data (inputted into Al tools)

e Device metadata (if using bots that assess device health)

e Communications and support requests

e Technical information (IP address, browser type, usage logs)



3. How We Collect Your Data

We collect personal data through:

e Form submissions and course registration

e Purchases or subscriptions

e Al Bot interactions via Discord or other integrations
e Email communication and support tickets

e Surveys, feedback forms, or quizzes

4. How We Use Your Information

Your data may be used for the following purposes:

e To provide and improve our program and services

o To operate Al bots and automate features

e To process payments and issue invoices

e To communicate with you regarding updates, changes, or support
e To enforce our Terms & Conditions and prevent misuse

e To comply with legal obligations

5. Sharing of Data

We will never sell your personal information. We may share your data with:

e Secure payment processors (e.g., Stripe, Whop)
e Cloud storage or automation services

o Legal authorities if required under law

e Our support and development teams

All third-party providers are contractually obligated to protect your data in accordance
with this Privacy Policy.



6. Data Storage & Security

We take reasonable steps to protect your personal information from misuse, interference,
loss, unauthorised access, modification or disclosure. This includes using secure servers,
encryption, and two-factor authentication where possible.

However, no method of transmission over the Internet is 100% secure. You use our
services at your own risk.

7. Cookies & Analytics

We may use cookies and tracking tools to collect non-identifying information such as site
activity, browser type, and device used to improve performance and analytics.

You can disable cookies via your browser settings.

8. Your Rights Under the Privacy Act

Under the Privacy Act 1988 (Cth), you have the right to:

e Access your personal information

e Correct your personal information

e Withdraw consent or unsubscribe from communications

e Lodge a complaint with the Office of the Australian Information Commissioner
(OAIC)

To request changes or access to your data, email: info@cellzier.com.au

9. International Data Transfers

If you access our services from outside Australia, your information may be transferred to
and stored in countries outside your own. By using our services, you consent to this
transfer.

10. Children’s Privacy & Minor Users

Our program and services are designed for users aged 18 and over, in accordance with
third-party platform policies (e.g. Facebook Marketplace, eBay, Discord). However, we
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allow minors under the age of 18 to participate in the Cellzier Program with explicit
parental or guardian consent.

We disclaim all liability for any activity performed by a minor without appropriate
supervision or for use of third-party platforms that restrict users under the age of 18. It is
the sole responsibility of the user and their guardian to comply with all relevant age
restrictions and laws in their jurisdiction.

11. Al Tool Usage and Data Entry

By using any of our Al tools, bots, or automation systems, you acknowledge that inputs
(including photos, model data, battery health, pricing history, etc.) may be stored
temporarily to improve system performance. You retain ownership of your raw data;
however, Cellzier owns all Al systems and their internal outputs.

12. Al Tool Ownership

All Cellzier Al bots, including but not limited to the PanicFull Diagnostic Bot, Grading
Bot, Auto Description Bot, Deal Finder Bot, and others, are intellectual property of
CELLZIER PTY LTD. These systems may not be copied, reverse-engineered, resold, or
distributed. Use of these systems without authorization is strictly prohibited and may
result in account termination or legal action.

13. Changes to This Policy

We reserve the right to update this Privacy Policy at any time. Changes will be posted on
this page and the “Effective Date” updated. Your continued use of our services after such
updates constitutes your acceptance of the revised policy.

14. Contact Us

If you have questions or complaints about this Privacy Policy, contact:
info@cellzier.com.au

Signed by:
Cellzier Pty Ltd
ABN: 57 686 240 522
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